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Central Communications of Atlantic Health Hospitals Empowers Its First Responders By Deploying
New Mobile Data Technology
VisiNet Mobile Data Solution to Streamline Operations and Improve Field Communications

TriTech Software Systems, a leading provider of integrated public safety software solutions, is pleased to
announce that Central Communications (CenCom) of Atlantic Health has implemented TriTech’s VisiNet
Mobile™ data solution. CenCom successfully deployed 90 mobile units in its emergency vehicles for
efficient unit tracking and dispatch and to provide paramedics and first responders with critical

information in the field.

“Our VisiNet Mobile project has been on our roadmap for quite some time, and in just a few weeks of
usage, we have witnessed some significant benefits in our operations,” says CenCom Manager Gareth
Williams. “The mobile units are equipped with automatic vehicle locator (AVL) enabling the
communication center to receive accurate unit location information for efficient unit tracking,
assignment and dispatch. Similarly, our efficiencies in the field are increased as paramedics can now
provide unit status information, receive up-to-date incident, patient and location information from their

vehicle with a simple touch of a button.”

VisiNet Mobile is a wireless PC-based mobile fleet application that seamlessly extends CenCom’s VisiCAD
Command, its computer-aided dispatch solution developed by TriTech, to mobile computers. The highly
secure, wireless solution operates on a variety of commercial and proprietary wireless platforms to
provide access to mission-critical information while out in the field. Real time updates to incident and
location information and full messaging capabilities bridge the communications gap between field
personnel and the dispatch center. The mobile solution provides detailed routing instruction with visual
map overlay, turn-by-turn text directions and voice-over navigation to expedite response to the incident

location.

“As a long-time client of TriTech Software Systems, we are excited that Atlantic Health has continued to
add TriTech’s products to enhance their communications solution,” says Chris Maloney, president and
CEO of TriTech Software Systems. “Our products are geared to gather and provide information to where
it’s needed most — field personnel. VisiNet Mobile seamlessly extends CAD information to the field in a
user-friendly intuitive application to enhance situational awareness with access to critical patient and
incident information. By empowering field personnel and paramedics with CAD information from their
vehicles, CenCom can streamline operational efficiencies and improve ambulance services to the citizens

of Central New Jersey. “
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About Central Communications (CenCom)

CenCom is a secondary public safety answering point and processes all requests for emergency services
providing advanced and basic life ambulance and fire dispatch services for five counties in Central New
Jersey. Located in Summit, New Jersey, CenCom operates out of Overlook Hospital which is part of
Atlantic Health. Atlantic Health operates Overlook and Morristown Memorial Hospital and is on the
forefront of medicine, setting standards for quality health care in New Jersey and the New York

metropolitan area.

About TriTech Software Systems

TriTech Software Systems provides innovative, comprehensive public safety solutions for law
enforcement, fire and EMS agencies through its integrated suite of public safety applications. From small
towns to major metropolitan cities, TriTech’s flexible and configurable solutions will enable your
agencies to streamline operations to minimize response times and maximize resources. The company is
one of the largest public safety companies with more than 850 installations in the United States,
Canada, Mexico, Australia, New Zealand, United Kingdom and Ireland. For more information on TriTech,

please visit www.tritech.com.
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